
20-YEAR
LIMITED PAINT WARRANTY
COPPER METALLIC FLUROPON® 302 JANE PLACE - LOWELL, AR 72745

800-356-2733
LIMITED WARRANTY AND LIMITATION OF LIABILITY FOR CENTRAL STATES MANUFACTURING (CSM) 
STEEL ROOFING AND SIDING PANELS. 

THIS WARRANTY COVERS COPPER METALLIC FLUROPON ONLY. 
ULTRA, PRIME, PRIME FLUROPON, AND STANDARD MATERIAL ARE COVERED BY SEPARATE WARRANTIES.

A)   CSM warrants that the color-coated finish applied to its steel roofing and siding panels will not, within a period of twenty years after installation or twenty years and one month after the date 
of shipment (whichever comes first), crack, check, peel or lose adhesion. This does NOT include minute fracturing, which may occur in proper fabrication of the building parts. Failure due to 
substrate corrosion is excluded. This warranty does not apply to the reverse side finish of the product.

B)  CSM also warrants that the color-coated finish applied to its steel roofing and siding panels will not, within a period of twenty years after installation or a period of twenty years and one month 
after the date of shipment (whichever comes first), chalk according to the following grids. Additionally, chalk ratings are measured in accordance with the standard procedures specified in 
ASTM-D-4214 method A. Copper Metallic is not color measurable for fade and does not have a fade warranty.

C)  In case of a complaint, you will provide access to us and assist us as necessary in determining the exact cause of the failure. ASTM and NCCA testing procedures will be used.

D)  If our Fluropon® coatings fail to comply with our limited warranty, we will pay for the labor and material reasonably necessary to repaint, repair or replace, at our option, the building part 
showing the failure. In order for the warranty to be effective, however, you must notify us in writing of the failure within thirty (30) days of the discovery of such problem and provide any 
documentation we may require. If we repaint, we will use normal painting practices using the same paint system or other suitable alternatives. This warranty also applies to the part we repaint, 
repair, or replace, but only for the unexpired portion of the warranty period applicable to the original part.

E) Our LIMITED WARRANTY DOES NOT APPLY to circumstances which we do not control, including:

 a) Acts of God, falling objects, explosions, fire or other such similar or dissimilar occurrences beyond CSM’s control;

 b) Unusual harmful fumes, foreign substances in the atmosphere, standing water, or salt spray; 
      Warranty is not valid on a property located 1,500 or fewer feet from a salt water environment.

 c) Improper treatment of or defects in the metal or in the fabrication;

 d) Stored or installed in a way that allows for poor air circulation;

 e) Stored or installed in a way that allows for contact with animals or animal waste;

  f )  Mishandled Products, e.g., ANY PRODUCT THAT HAS BEEN ABUSED, ALTERED, MODIFIED, USED IN A MANNER NOT ORIGINALLY INTENDED, OR STORED   
CONTRARY TO OUR INSTRUCTIONS. Including a) damage to the product occasioned by condensation attributable to improper packaging, handling, shipping, processing and/or 
installation;  b) damage due to failure of the substrate.

F) This warranty will apply only to metal which is coated with Fluropon® and used on property located within the continental United States, Alaska, and Canada.

G)   For our warranty to apply, you must maintain certain records necessary to identify the Fluropon® panels involved in a complaint. You need to make them available to us for inspection and 
copying. 

H)  This is our only warranty concerning the Copper Metallic Fluropon® product color coated finish We have no other obligations concerning it. Please read and 
understand the following: Except for this warranty, we make NO WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, WITH RESPECT TO OUR Fluropon® PRODUCTS 
COLOR COATED FINISH. IMPLIED WARRANTIES OR FITNESS AND MERCHANTABILITY ARE EXCLUDED. Further, we have no other liability with respect to our Fluropon® 
products color coated finish, whether based on warranty, negligence or any other legal theory. For example, we have no liability for consequential damages.
 That is our complete warranty. It sets out all of our obligations regarding our Copper Metallic Fluropon® product coil coatings. It is only for your benefit and is not assignable. Such things as your 
purchase order forms or our acceptance forms cannot change it, but it can be changed if CSM agrees in writing.

I) CSM extends this warranty solely to the owner, at time of installation, of the structure where the material is originally installed.  In instances where the owner of any structure where the material 
is installed is a non-living entity, including but not limited to corporations or associations, the warranty contained in paragraph A above is limited to 20 years.

J) This warranty is not transferable and non-assignable after one year from date of install.

*Ask your contractor/installer for the order number.  The order number can be found on the material package label and the order verification paperwork.

OWNER’S NAME

CONTRACTOR/INSTALLER NAME DATE

STATE/ZIPSTRUCTURE’S ADDRESS

E FLYR_Warranty_20yrCopper_190502

CENTRAL STATES ORDER NUMBER* OR PROJECT NUMBER WARRANTY REGISTRATION NUMBER

This warranty is for you to fill out and keep for your records.
Please do not mail the warranty to us.
You may also register your warranty online to receive a registration number. 
The registration number will be used reference your project if you ever need to contact us.

Optional online registration available at:

centralstatesmfg.com/warranties
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